DTE Energy Assistance Policies and Programs during COVID-19 Public Health Emergency
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DTE Energy’s number one priority is the health and safety of our employees and customers. We make
every effort, every day, to ensure we deliver reliable energy to our more than 3 million customers. And
we have well established processes that provide financial assistance to hundreds of thousands of
customers who, at times, need help to ensure their energy delivery is uninterrupted.
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In the face of this global coronavirus pandemic, we are on high alert to help those customers whose
lives are being disrupted. As a result, we are taking the following measures to help ensure every one of
our customers has energy during this challenging time.
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Low Income and Senior Policies Extended
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e  We have extended coverage for customers in our shutoff protection programs for low income
customers (200% or less of Federal Poverty Level) and senior citizens (62 and older). Note, all seniors
(62 and older) are included in the Winter Protection Program unless they chose another payment
option. Get more details at http://dteenergy.com/covid19.
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COVID-19 Personalized Service Protection Program
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e DTE is here to help any customer experiencing loss of income or medical condition due to
COVID-19. Impacted customers should reach out to us right away at 800.477.4747, and we can
personalize a payment plan to help them maintain their energy service.
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Additional Low Income Assistance - Low Income Self-Sufficiency Plan (LSP)
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Low income customers should see if they qualify for State Emergency Relief (SER) to cover part
of their energy bill or help restore service. Start the application process by contacting a local
Department of Health and Human Services office, or by visiting
http://www.michigan.gov/mibridges.
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If customers have trouble filling out the SER application, help is available! Call 211 or visit
http://www.211.0rg to connect with an agency who can help in the process, as well as assist
with food, child care and other needs.
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